Subject: EXCELLENT REPAIRS

Dates: 1999, 2000, 2001, 2002, 2003 & 2004
From: Mary Tanasy Mary@nepl.net
Organization: NEP1 Web Design & PC Services.
To: Frank@westcoastautobody.com
Hello Frank,

| have been bringing my 1995 Ford
Aerostar to you for 5 years on four
different occasions and you have always
done a great job and great service.

| hope not to see you to soon for | hope |
do not get into any more accidents.

Thanks again,
Mary Tanasy



Subject: FANTASTIC JOB!

Date: March 03, 1999 11:04:25
From: Mary Tanasy Mary@nepl.net
Organization: NEP1 WEB DESIGN
To: Frank@westcoastautobody.com
Hi Frank,

Thanks for restoring my Aerostar van to a like new
condition from the damages that occurred along with
the vandalism. You did a fantastic job. When | picked
up my van from your shop, the van looked so good
that | thought it was a brand new van off a dealers lot.
It goes without saying that it's only people such as you
when great pride is given to total commitment of
excellence. When people ask me where | had my van
repaired and repainted. | tell them that Westcoast
Auto Body did this wonderful job. | recommend your
services to my family and friends, and will see you
again when | need more work done in the future. You
can use this message for a testimonial of Excellent
service on your web site. | hope that you will benefit
from the web site that | helped you to create. | tried
to do as good a job for you as you did for me. Good
Luck! with the web site. My van looks great in the
before and after shot photo's.

Sincerely,
Mary Tanasy



